
INTRODUCTION TO WELFARE BENEFITS 
 
 

TWO DAY COURSE – 10 am to 4 pm each day 
 

Who is this course for? 
New in post?  New role?  Need to know about benefits? 
This course introduces you to the social security system including 
tax credits.  You will find out who’s entitled and how to claim. 
At the end of the course you will have good foundation knowledge 
of the system and how to support your clients with their 
entitlements 
 
Aim 
To raise awareness and increase knowledge of the structure of the 
Social Security and Tax Credits system in order to help clients 
maximize their income through claiming appropriate benefits. 
 
Objectives 
By the end of the course participants will be aware of: 
 

 The difference between income-related (means tested) 
benefits, National Insurance based benefits and non-
contributory benefits 

 
 The common rules for income related benefits.   Particular 

emphasis will be given to the specific rules of the means 
tested benefits premiums 

 
 How to advise a client on maximising their income by 

claiming  
 benefits i.e carrying out a “benefits check” 

 
 Practical advice on making claims and where to get further 

help and support 
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