
Made Redundant? 
 

Who is this course for? 
 
Advice agencies are seeing a huge increase in clients who have been 
made redundant.  This course will help you understand what 
entitlements are available for the recently redundant and how to 
make timely claims.  The course will also cover how to advise clients 
who are on short-time working.  You need to have knowledge of the 
benefits system if attending this course.   
 
Aims 
 
To gain a better understanding of the benefits that people who have 
recently been made redundant may be entitled to.   
 
Objectives 
 
At the end of the course delegates will have: 
 
• 

• 

• 

• 

Better understanding of how to advise clients who have been 
made redundant, including what information you need from 
clients 
Better knowledge of what benefits clients may be entitled to and 
how end of employment payments may affect claims 
Improved knowledge of how to advise both employed and self-
employed clients who have lost their employment 
Gained skills in advising clients who are currently on short-time 
working 


