
Help with mortgage costs 
 
Who is this course for? 
 
Do you advise clients who are finding their mortgage payments 
hard to meet?  This new course looks at the help which may be 
available, and also covers new Government initiatives that have 
been introduced to help people who are struggling with mortgage 
arrears. 
 
You will need a basic understanding of the social security system 
before attending this course. 
 
Aims 
 
To enable advisers to identify the help that is available for 
mortgage payments, and to have an understanding of the amount 
of benefit that may be payable. 
 
Objectives 
 
At the end of the course, delegates will: 
 

• Be able to identify who can get help with mortgage costs 
 
• Have better understanding of what costs you can receive 

help with 
 

• Have an awareness of how mortgage housing costs are 
calculated  

 
• Be able to advise on what restrictions or waiting periods may 

apply 
 

• Be aware of Government initiatives for help with mortgage 
payments and arrears 

 
 


